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Your February Update: New Resources, and Upcoming
Events To Support You
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Good morning,

Welcome to your monthly Pure update, a collection of business news and resources
spanning the last month. As we continue to support you in helping your customers achieve
the retirement they deserve with our lifetime mortgage solutions, we wanted to give you a
chance to catch up on anything you may have missed.

Scroll down to catch up!
Hattie Fancourt

National Account Manager
We're on LinkedIn - don't forget to follow us!

Our New Quarterly Report

Our latest quarterly report is now live, bringing you lo)
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Click here to learn more

llluminating The Journey Into Later Life

As lifetime mortgage specialists, we're dedicated to =
ensuring that neither you, nor your clients, are left in A~ S ,..m;,,::ﬂi};.{;:
the dark.

HNuminating
the journey
. into later life
Click here to learn more about what we stand for

and how we can support you - whether that's
through innovative products, our resources to help
you make the most of the market opportunities, or
by supporting your customers throughout the
mortgage term with our first-class follow-on care.

Click here to learn more

Business Update

Important Information About Our Phone Lines

By now you've hopefully received an email
regarding our phone line opening times today
(Monday, February 28th), but if not please note that
they will be closing at 4PM - we apologise for any
inconvenience.

We'd Love Your Feedback

We're constantly seeking to evolve and develop our

service to both you and your clients, and as part of we'd love to
. haar about your
that we'd love to hear about your experiences of experience G’D |.e

working with us on your recent lifetime mortgage e e e Reviews
cases.

While our Intermediary Sales Team remain on hand
for more in-depth queries and discussions, we're
also keen to afford you the opportunity to help
shape our future service, and as a result we'd love
it if you took the time to leave us a Google review
by clicking_here:

Meet Ashley Sampson

In case you missed it, we've added Ashley Sampson
to our Intermediary Sales team as BDM for the
South East.

Ashley has filmed a short video so that you can get
to know him better, detailing the support he can
offer, the areas he covers, and how his role fits into
the wider team structure. Click here to learn more
about him, and for further information on how to
contact him.

Our Focus Groups

We really enjoyed speaking to some of you this -
month as part of our London focus group session.

It's always fantastic to hear your views, helping to EE: ﬁ‘_ W
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shape our service and support offering for you and . i

your clients - we're hugely appreciative to everyone g ;‘! .‘ ‘-‘-.'!"
who took the time to offer their feedback, and we

look forward to taking your views on board in our s — ——
future plans.

Head to our events page for details of future opportunities to interact with our team.

In the News

78% of retirees have not sought advice on their retirement plans
House prices increased by 10.8% on an annual basis

Age Partnership reports an 18-month high in enquiry volumes

Latest Customer Feedback

"Very satisfied with Pure's service - helpful, professional, efficient"
Mr & Mrs McGarrity from Berwick

"l am absolutely impressed with your efficiency, clarity, and helpfulness - in fact
everything. | would recommend you to anyone™

Mrs Joy, Caerphilly

Here to support you as always
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Tel: 0113 3660 599

Pure Retirement is authorised and regulated by the Financial Conduct Authority. FCA registered number
582621.

Registered office: Pure Retirement Ltd, 3175 Century Way, Leeds, LS15 8ZB, United Kingdom.
Company registered in England and Wales No. 07240896.
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https://pureretirement.co.uk/professionals/
https://www.linkedin.com/company/pure-retirement-ltd
https://pureretirement.co.uk/professionals/adviser-toolkit/market-trends/
https://pureretirement.co.uk/professionals/product-solutions/pure-lifetime-mortgages/
https://g.page/r/CQ6UqEe7Jm5CEAg/review
https://www.youtube.com/watch?v=zBHHKV0yP2Q
https://pureretirement.co.uk/professionals/media-centre/events/
https://www.pensionsage.com/pa/Almost-4-in-5-retirees-have-not-sought-professional-retirement-advice.php
https://www.mortgagestrategy.co.uk/news/house-prices-rise-10-7-at-end-of-2021-hm-land-registry/
https://bestadvice.co.uk/age-partnership-reports-18-month-high-in-enquiries/
https://twitter.com/PureRetirement?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/pure-retirement-ltd
https://www.youtube.com/channel/UCB9qhCS5ZWArD1hiZF0P48g
https://pureretirement.co.uk/privacy-policy/

